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Please read the following terms and conditions carefully before signing up.Jordan Marketing reserves the right to
amend these terms and conditions anytime without any prior notice Jordan Marketing, (refered to as Member hereon)
should get themselves updated on these terms and conditions from time to time through our website:

1. General /Operation /Order

1.1 The Jordan Marketing Online Membership Program is open to all Malaysians aged 18 years and above. The Jordan
Marketing Online Program is open to selected Malaysian aged 18 years above in West Malaysia only. However, member-
ship is subject to approval of the Jordan Marketing management.

1.2 Employees of Jordan Marketing, their affiliates, subsidiaries, advertising agencies and suppliers are not eligible to
participate in any Jordan Marketing programs.

1.3 Individuals who wish to participate in any Jordan Marketing program must first sign up online at the Jordan Market-
ing website (www.bannerking8.com). No other arrangement will be entertained. All BANNER KING members are
entitled to only 1 account.

1.4 Newly registered Jordan Marketing Members will be given an official Member Code in order to make order transac-
tions with Jordan Marketing. This Member Code is non transferable and is restricted to non-Members and other Jordan
Marketing Members except the respective Member.

1.5 All printing of Jordan Marketing products will be solely undertaken by Jordan Marketing or its appointed vendor.
Jordan Marketing Members are restricted from submitting any order for an Jordan Marketing product to another
printer/lithographer. If a Member does not adhere to this condition, the management reserves the right to terminate hi:
or her service account and membership as well as demand the return of all materials and information pertaining to
Jordan Marketing. In such a case, Jordan Marketing will reimburse that Member for the return of materials and payment
will be subject to the condition of those materials.

1.6 Jordan Marketing Members are solely responsible for their own customers including any transaction between the
Member and customer such as payment collection.

1.7 Jordan Marketing does not accept direct order(s) from Members' customers.

1.8 All orders must be submitted online. (Refer to website for online ordering procedure) 1.9 Orders cannot be cancelled
or changed once submitted.

1.10 Jordan Marketing. provides printing and delivery services to its Members only.
1.11 Jordan Marketing will not provide artwork or proofreading services.

1.12 Goods delivered to Jordan Marketing Members are packed according to Jordan Marketing standard packing. Once
goods have left our warehouse, they are no longer the responsibility of Jordan Marketing. If there are any discrepancies
in the print quality or quantity of goods, Members may call the Jordan Marketing Customer Service to lodge a com-
plaint.

1.13 Duration required to produce:

Banner, Bunting, Sticker, Poster, Wall paper.

West M'sia: Approx. 3 Days (2 working days for production + 1 working day for delivery) - not inclusive of the day file
was sent by member. *East M'sia: Approx. 4 Days (2 working days for production + 2 working days for delivery) - not
inclusive of the day file was sent by member.

1.14 Jordan Marketing reserves the right to reject any order that does not comply with the standard product specifica-
tions for output set by Jordan Marketing.

1.15 The management of Jordan Marketing has the right to decline any individual Member status or to terminate a
Member's membership at their own discretion without prejudice.

2. Payment / Cash Advance / Credit Account

2.1 A registration fee and cash advance are required upon sign up. (Please refer to respective websites for applicable
fees and cash advance). As Jordan Marketing uses a prepaid system, orders will be debited from Member's cash
advance.

2.2 Payment can be made through:

(i) Cash or Cheque made payable to JORDAN MARKETING. and deposited into JORDAN MARKETING. bank account
at Public Bank (PBB) n0.3154772009,Maybank(MBB) no.512464000576.

(i) Online Interbank funds transfer to JORDAN MARKETING. bank account (as stated above).

(please refer to clause
2.4) JORDAN MARKETING Members are required to have adequate funds (cash advance) In their account to order
online.

2.4. A minimum payment amount starts from RM100 for bank deposit (cash/cheque), online interbank funds transfer
and credit card. (Note: All Reload amounts must be rounded down to hundreds, ie. RM 100, RM200, RM300, Rm400, Etc)

2.4.a For credit card payments, we currently use COMMERCE PAYMENT which accepts only Ringgit Malaysia (RM)
currency. JORDAN MARKETING website is linked to www.bannerking8.com to help you understand more about using
online payment.

2.4.b Reloading Cash Advance: All JORDAN MARKETING Members must log into their JORDAN MARKETING Member
Account in the JORDAN MARKETING website if they wish to reload their cash advance. When paying by cash/ cheque
or online interbank funds transfer, members are required to print out the reload statement and fax it to us along with
the bank-in receipt/statement for proof of payment.

24.c  Members are assured that all information or transactions conducted online with COMMERCE PAYMENT are
automatically encrypted using the Secure Sockets Layer (SSL) protocol with an encryption key length of 128 bits (the
highest level commercially available). Therefore JORDAN MARKETING and its employees do not have access to any
Member's private information other then information voluntarily stated in the registration form.

2.5 JORDAN MARKETING Members must fax a copy of the bank deposit slip or funds transfer printout with the sign- ur
confirmation printout to JORDAN MARKETING upon paying registration fee and/or depositing cash advance (for
payment method through bank deposit or online interbank funds transfer only).

2.6 Activation of an JORDAN MARKETING Member Account is subject to the clearance of cheque or cash deposit or
funds transfer verification by the bank; or approval from COMMERCE PAYMENT for credit card payments.

2.7 JORDAN MARKETING Members will print online for every order’s official receipt.

2.8 The JORDAN MARKETING Member Account is updated daily and Members can trace and print the statement of
account from the website.

2.9 Order(s) will not be processed if the payment amount due exceeds the available funds in Member's account. Should
this happen, Member is required to top-up/reload the cash advance in order to proceed with the order.

2.10 If Member pays by bank deposit (cash/cheque) or online interbank funds transfer to reload account, then Member
is required to fax a copy of bank deposit slip or funds transfer printout with the reload printout to JORDAN MARKETING

2.11 Member's deposit/cash advance will be forfeited automatically if the JORDAN MARKETING Member Account is
inactive for more than one year from the last transaction you print.



